CONTACT
\

/]
@ Baltimore, Maryland, U.S.

EDUCATION

2014-2018

UNIVERSITY
MARYLAND, U.S.
Bachelor of Arts in Spanish
Minor in Marketing Management

2017-2018
UNIVERSIDAD

VINA DEL MAR, CHILE

CUENCA, ECUADOR

SKILLS

Service: Table setting | Laundry |
Turn-down & cabin prep
Communication: Multilingual
(EN/ES)

Health & Wellness: Meal
preparation | Dietary
accommodations | Yoga Instruction
(EN/ES)

Housekeeping: Deep cleaning |
Organization | Inventory | Staging |
Visual detail

Team collaboration: High discretion
| Project management | Travel-ready
Property & Interior Readiness:
Guest-ready presentation | Light
maintenance coordination | Design

awareness

OLIVIA

STEWARDESS/COOK | FLUENT IN ENGLISH & SPANISH |
U.S. PASSPORT

ABOUT ME

Former educator, wellness chef, and property renovator, now transitioning into the yachting
industry with a strong foundation in hospitality, organization, and service. Bilingual (EN/ES), and
experienced in creating guest-ready spaces, delivering personalized care, and adapting quickly in
international settings. Confident, calm, detail-oriented, and excited to contribute as a stewardess
or cook/stew on board a dynamic and professional crew.,

CERTIFICATIONS

STCW Basic Safety Training | May 2025

Professional Yacht Training USA | Fort Lauderdale, Florida, U.S.
ENG1 Medical Certificate (Pending) | May 2025

Food Safety & Hygiene (In Progress) | May 2025

CPR/First Aid | May 2025

RYT 200 Yoga Instructor | Yoga Alliance | January 2024
TESOL Advanced Certification | May 2018

PROFESSIONAL EXPERIENCE

Property Renovation & Staging
Baltimore, Maryland, U.S. | 2025
¢ Renovated and staged a single-family home for successful resale, managing timelines,
materials, budgeting, and deep-clean preparation with an emphasis on presentation and
detail.
Private ESOL Instructor & Wellness Chef
I City Public Schools, Remote & Travel-Based (Cartagena, Colombia)| 2018-2025
* Delivered immersive, customized English lessons to multilingual learners with a focus on
cultural fluency, confidence, and hospitality communication.
e Provided weekly meal prep and private chef services specializing in anti-inflammatory,
Paleo, Whole30, gluten-free, and postpartum nutrition.
Private Nanny / Household Manager
Baltimore, Maryland, U.S. | 2010-2025
* Managed child care, meal planning, and home organization for families.
e Coordinated logistics, scheduling, and family support while maintaining confidentiality and
consistency.
Residential, Commercial & Move-Out Cleaning Specialist
Self-Employed | 2021-2025
* Managed a solo cleaning business serving local clients, commercial offices, and real estate
agents.
« Delivered deep-cleaning services for homes and businesses with an emphasis on efficiency,
detail, and client satisfaction.
Airbnb Property Manager
Austin, Texas, U.S. | 2021-2024
* Qversaw guest communication, booking coordination, and home readiness for short-term
rental properties.
* Managed turnover cleanings, inventory restocking, and local vendor coordination to ensure
5-star guest experiences.
Hospitality Manager | || NG
Catonsville, Maryland, U.S. | 2012-2021
* Oversaw daily operations including staff scheduling, training, and customer service in a fast-
paced, high-volume environment.
e Maintained high cleanliness standards, restocked inventory, and ensured smooth shift
transitions.
Busser [
Ellicott City, Maryland, U.S. | 2012-2014
¢ Supported fine-dining service by marking tables, clearing courses, and anticipating guest
needs with precision and discretion.
e Maintained a clean, elegant dining environment and communicated seamlessly with front-
of-house staff.




